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 IATO estimates 
loss of US$85 billion 
in hotel, aviation and 
tourism sector

 Around 1200 tourists 
assisted through 
'Stranded in India' portal 
till 9th April

 Agents to get full 
refund from Singapore 
& Lufthansa Airlines

 Travel agents should 
issue refunds when 
airlines pay them: TAAI

 IRCTC suspends 
booking of privately-run 
Tejas Express trains till 
30th April

 IATA allows agents 
to make payment 
settlements later 
without penalties

 DEX Aviation 
appointed all-India GSA 
for Alitalia

As Benjamin Franklin  

comes opportunity’; we are 
blessed to be in a time when 
the entire nation can stay 

lead a change at remarkable 
velocity. It is true that no one 
person or agency can create 

as vast as travel, especially 
with what we are witnessing 

endeavours aimed at revival, 
and innovations to sail through 
these troubled waters. With 

 
 

and rigorously involved in 
 

receiving practical and  

-
cial support so that at least 

running and this sudden blow 
becomes bearable. 

InterGlobe Technology Quotient 

and acting responsibly in this 
troubled time with the employ-

the ongoing status - they are 
abreast with latest develop-
ments and are constantly com-
municating the same to our 

-
dustry and by travel industry, 
ITQ urges businesses across 
industry to stay strong, es-

have supported businesses 

not allow these times to lead to 

possible. Further, teams at ITQ 
are providing 24x7 support to 

and even helping install sys-

-

developments, we are provid-
ing handy Travelport Smart-

using linear entry to make 

We are on the edge, serving 
agents by resolving queries 
and recording apprehensions 

to accommodate the same in 
-

out. On priority, we are taking 
all necessary actions to pre-
pare ourselves and our system 

or unexpected requirements 
smoothly. Our innovation 
team is constantly involved in 

to accommodate both ex-

developments in the industry, 
-

ited travel beyond domestic 
boundaries and airlines. 

 Our association with and ser-

we are constantly making the 
process easier whether it is 
consolidating and creating a 

cancellation policies due to 

time at hand, we are extending 
services by providing relevant 
trainings to both our agents 
and employees.

 It is our humble request to 
the community and industry 
as a whole to stay strong and 

better time to show strength  
in unity and power in persever-
ance than now.

Sandeep Dwivedi, COO, InterGlobe Technology Quotient, feels that with the government  
backing collective pleas of airlines and being rigorously involved in finding a way out, the  
aviation industry is being offered practical and feasible solutions.

‘Let’s persevere through this’

Our industry is in 
a dire need of collective 
endeavours aimed at 
revival, and innovations 
to sail through these 
troubled waters

 

(The views expressed are the 
author’s own. The publication may 

or may not subscribe to the same.)
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