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Murari Mohan Jha

Role of technology 

The pandemic has accelerated the acceptance of technology in the traditional space

Technology: 
Enabler for revival

“Industry-wide collaboration 
and open technology is needed 
to deliver connected solutions 
to facilitate a smooth traveler 

journey and strengthen traveler 
confidence again.”    

Rakesh Bansal
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Business travel? 

Enhancing digital experience

Way forward 

“The more the disruption 
the better we fare on digital 

grounds, be it booking travel, 
managing it or experiencing it.”    

Sandeep Dwivedi 

“Overall, domestic travel  
demand will continue to lead 

recovery this year.”  

Vipul Prakash


