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The 10 measures that will get
travellers moving again
Majority ready to consider travel but only if these 10 measures are in place.

New research reveals the majority of travellers are now ready to consider booking domestic and international trips, but only if

airlines, airports, hotels and car rental companies collectively implement 10 different safety measures throughout their journey,

including fully flexible or refundable flights.

The independent research from technology company Travelport is based on a survey of 5000 travellers across the United

States, United Kingdom, India, Australia and New Zealand.

The study found that in all parts of the travel journey, it is deemed critical to have social distancing rules, mandatory use of face

masks, and ready access to sanitising gel or wipes, face masks and gloves.

The study (https://marketing.cloud.travelport.com/recovery-guide?

src=RecoveryGuide_2020_Global_Article_Press_Organic&utm_source=Press&utm_medium=Organic&utm_campaign=RecoveryGuide&utm_term=Global&utm_content=Article)

also revealed, however, that additional measures still need to be implemented by airlines, airports, hotels and car rental

companies to fully restore consumer confidence.

The 10 measures travellers want to see in place before they commit to returning to travel are:

enhanced cleaning and/or disinfection

access to sanitising gel/wipes, masks and gloves

social distancing

temperature checks

mandatory wearing of masks
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