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From Application to Delivery:

IVS Makes the Visa Experience Simpler

New Delhi, [September 8, 2026]: IVS, a next-generation Visa Concierge Service platform, today
announced its launch, bringing a smarter, more streamlined approach to visa management for
travel businesses.

Designed keeping Travel Retailers in mind, IVS brings the visa journey together on one platform
— from application and documentation to processing and tracking.

With visa coverage across 100+ countries, IVS combines real-time updates, accurate visa
information, technology-driven processing and end-to-end support to simplify complex visa
requirements and reduce the operational effort involved in managing applications.

Simplifying the Visa Journey

Visa processing can involve changing requirements, multiple documents, manual coordination
and repeated follow-ups. IVS brings these touchpoints together through a centralized platform,
providing country-specific information, relevant forms, documentation checklists and application
support in one place.

This enables businesses to manage visa applications with greater clarity, visibility and control,
while providing travellers with a more seamless experience.

Technology Meets Expertise

Built around the needs of modern travel businesses, IVS combines technology with operational
flexibility, attention to detail and personalized support. Its end-to-end approach helps streamline
visa operations while adapting to the evolving requirements of businesses and travellers.

With 100+ global destinations, real-time updates and support from application to delivery, IVS is
designed to make visa processing more efficient, transparent and reliable.

The launch of IVS marks a move towards a more connected, technology-enabled and customer-
focused approach to visa services, helping businesses spend less time managing complexity and
more time serving their travellers.

IVS - One platform. Every visa. Zero Chaos.

Highlighting the vision behind the platform, Taruna Soni, Business Head, IVS, said: “IWe
engineered the IVS - Visa Concierge Service to solve one of the travel industry's most persistent
pain points—complexity. By blending automation with high-touch personalized support, we
provide a transparent ecosystem that dramatically reduces processing stress. Our goal is simple:
equip travel agencies and partners with a reliable, scalable solution that drives operational
efficiency and improves the customer experience.”
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About IVS

IVS, operated by CALLEO Distribution Technologies Pvt. Ltd. and affiliated with ITQ Technologies is
a premium Visa Concierge & Processing platform delivering seamless, reliable and technology-
driven visa solutions across 100+ countries. With real-time updates, end-to-end support and a
strong focus on accuracy, flexibility and personalized service, IVS helps travel agencies, corporates
and international travellers navigate complex visa requirements with greater ease, clarity and
confidence.

About ITQ Technologies Pvt. Ltd.

ITQ holds leadership position in travel technology industry with its avant-garde travel technology
solutions. Bringing non-pareil inventory options to travel retailers’ desktops and mobile phones,
ITQ renders the process of travel booking and agency management seamless. As sole distributor
of Travelport in India, Sri Lanka, Maldives and Bhutan, ITQ invigorates the connection between
travel retailers and airlines through a vast network of data. With innovation fueling its operations
since 2005, ITQ has been technologizing travel retailers with inventory, interface and intelligence
by being the neural system of travel retailers in India. Connected to 22,000+ agency terminals,
serving 6,300+ customers including travel management companies, online travel retailers and
retail agencies across 700+ cities offering unparalleled assistance through a 24x7 helpdesk.

For any media related queries, please contact:

Aishwarya Rai | enquiry@ivsource.com | +91 124 428 4800
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