PRESS RELEASE
Travelport announces new products that enable airlines and agents in the
NDC era
th

Feb 20 2018: Travelport unveiled its product roadmap to extend its content offering to airline customers
using the International Air Transport Association (IATA) New Distribution Capability (NDC) standard. This
will enable travel agency customers to access such content via Travelport’s platform.
In December 2017 Travelport was the first, and is still the only, GDS operator to achieve IATA’s highest
certification as an NDC Level 3 Aggregator. The company is now consolidating and extending its lead by
industrialising its NDC capability and incorporating NDC content within its suite of products for airlines and
travel agencies.
These products will allow travel agencies to connect through Travelport’s platform in a single workflow
combining traditional content and new NDC content. They will be enhanced and optimised continuously
based on the evaluation of users and customers.
Travelport plans to include NDC content within an initial set of products as follows:
•
•

•
•

An industrialized connection for airlines that connects via NDC -standard APIs
A Point of Sale companion application for travel agencies that offers NDC-enabled content alongside
the GDS workflow in our leading Travelport Smartpoint desktop. This integrated app will be launched
from Travelport Smartpoint for ease of use alongside the existing processes and will be ready in the
second half of 2018
Shortly afterwards a first fully integrated search, book and manage function, combining NDC connected content and GDS content in the same workflow, will be offered to travel agency customers
on the latest Travelport solutions including Travelport’s n ext generation API Trip Services
This integrated display and search response will be the foundation for all future releases, both through
API and desktop.

The NDC-enabled content will augment already extensive API content within Travelport’s industry -leading
airline Merchandising Suite.
Travelport already connects to 24 airlines through APIs and expects to announce the first of many NDC enabled airline partnerships very soon.
NDC integration is being developed in collaboration with a select number of ag ents and airlines who are
providing continuous feedback as we approach the launch. This group includes major agencies such as
Travix and BidTravel. These partnerships will enable Travelport to ensure its NDC integration serves the
needs of all of its stakeholders as this product suite evolves.
Travelport Chief Commercial Officer, Stephen Shurrock, commented “Building on our unique NDC Level 3
status we are extending our range of products ready for the new mixed -economy era of airline distribution.
Travelport has a rich history of innovation and, with our NDC-enabled products, we intend to maintain this as
we seamlessly, speedily and accurately deliver the broadest range of bookable content to our customers.”
Yanik Hoyles, IATA’s Director NDC Program, added “Following its achievement as the first GDS to become
NDC Level 3 certified as an aggregator, we congratulate Travelport on its continued progress in developing
products for this new era and look forward to their initial launch later this year.”

About ITQ
InterGlobe Technology Quotient (ITQ), a strategic business unit of InterGlobe Enterprises is a leader in aviation, hospitality and
travel related services, contributing to the growth of market through innovation and service leadership by building businesses
and represent global brands that deliver quality and value.
ITQ is an official distributor of Travelport in 6 markets across Asia Pacific region including India, Sri Lanka. Headquartered in
Gurgaon, the company provides cutting edge travel technology solutions with unmatched inventory options to its customers
helping them increase their productivity and business efficiency. With an extended network over 500 cities having 20 dedicated
offices and 14 REPs InterGlobe Technology Quotient reaches out to over 36,000 agency terminals, with a nationalised service
centre and 16 training centres having state-of-the-art infrastructure and facilities matching international standards.

About Travelport
Travelport is the technology company which makes the experience of selling, buying and managing travel continually better. It
operates a travel commerce platform providing distribution, technology, payment and other solutions for the global travel and
tourism industry. The company facilitates travel commerce by connecting the world’s leading travel providers with online and
offline travel buyers in a proprietary business-to-business (B2B) travel marketplace.
Travelport has a leadership position in airline merchandising, hotel content and distribution, car rental, mobile commerce and
B2B payment solutions. The company also provides critical IT services to airlines, such as shopping, ticketing, departure
control and other solutions. With net revenue of over $2.3 billion in 2016, Travelport is headquartered in Langley, UK, has
approximately 4,000 staff and is represented in 180 countries and territories.
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