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YEAR-END REVIEW
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YEAR 2017: AN EVENTFUL YEAR FOR
INDIA'S TRAVEL & TOURISM INDUSTRY
Year 2017 has been quite an eventful year for India's Travel &
Tourism Industry, which has been struggling to cope up with
major policy changes such as GST that was introduced this year.
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In 2017, Foreign Tourist Arrivals
grew 18 % year-on-year due to
the extension of e-visa to almost
200 countries. Ankush Nijhawan,
MD, Nijhawan Group & CoFounder & CEO, Travel Boutique
Online, mentioned that GST was
one of the key policy changes for
the industry in 2017. However, its
impact was over-hyped by many
travel agents. For us, the GST is
just a replacement of service tax.
The new tax regime has mended
the business and made travel
services more transparent to the
customers. "In 2017, we have
grown in all segments such as
TBO and Nijhawan Group representation portfolio. Our TBO business grew 35% this year. The
representation portfolio added
Serena Hotels, iVenture Card International and Dubai Tourism
this year,” added Nijhawan.
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